Appendix A
The materials reproduced here provide recruitment materials used for the experiment as well as the letters to the survey. They are presented in the order in which they were sent. The last postcard sent was labeled “Join Us”. After this point the incentive was raised to $30 for everyone in subsequent letters and finally $50 in the final appeal.
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Una vez que los datos se encuentran en la
oficina del ISSR, las direcciones se separan

de las respuestas. Esto quiere decir que los
investigadores que analizan los datos para
preparar los resimenes estadisticos no saben
de quién son las respuestas que estan leyendo.
Todos los archivos se mantendran en forma
confidencial de acuerdo a las reglas del
gobierno y de la Universidad.

How is the information used?

The information gathered from all participants is
combined and presented as statistics, such as
averages or percentages of people who feel one
way or another about an issue. Information from
the 2001 and 2006 Phoenix Area Surveys has
appeared in newspaper stories, scholarly
journals, and reports.

£Como se utiliza la informacién?
La informacién que se recoge de todos los
participantes se mezcla y se presenta en

forma de estadisticas, tales como promedios

o porcentajes de las personas que opinan de
una u otra manera sobre un tema. La informacién
recopilada durante la Encuesta Social del Area
de Phoenix en 2001 y 2006, ha aparecido en
articulos periodisticos, publicaciones cientificas
e informes.

We hope you will participate in this important
and valuable study and we thank you
for your assistance.

Esperamos su participacion en este importante y
valioso estudio y le agradecemos su colaboracién.

Byetle 29 06

The National Science Foundation provides
funding for the Phoenix Area Social Survey
through a partnership of Arizona State
University sponsors.

La Fundacién Nacional de Ciencia (National
Science Foundation) financia el proyecto de
la Encuesta Social del Area de Phoenix a
través de una colaboracion con patrocinadores
de la Universidad Estatal de Arizona
(Arizona State University).
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For more information:
Para mas informaci6n:

Phoenix Area Social Survey
Institute for Social Science Research
Arizona State University
PO Box 874602
Tempe, AZ 85287-4602
(480) 965-4082

ARIZONA STATE UNIVERSITY
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Phoenix Area Social Survey
Encuesta Social del Area de Phoenix

community

and

environment

comunidad y el medio ambiente

FAST FACTS for participants

ARIZONA STATE UNIVERSITY

Sponsored by Arizona State University
Esta patrocinado por la Universidad Estatal de Arizona
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What is the Phoenix Area Social Survey?
The Phoenix Area Social Survey (PASS) was
started in 2001 by Arizona State University
faculty, staff and graduate students who study
the relationships between people and the natural
environment. The National Science Foundation
funds PASS, which is a long-term study that
takes place every five years.

The 2011 survey continues our study of the
quality of lfe in our neighborhoods and four areas
of environmental quality in the Valley: water, land,
air, and climate.

<Qué es la Encuesta Social del Area

de Phoenix?

La Encuesta Social del Area de Phoenix (Phoenix
Area Social Survey o PASS) se inicié en el 2001
con docentes de la Universidad Estatal de Arizona
(Arizona State University), personal y estudiantes
de postgrado interesados en las relaciones.
interpersonales y el medio ambiente natural. La
Fundacion Nacional de Ciencia (National Science
Foundation) financia el proyecto de PASS, el cual,
representa un estudio a largo plazo que se
efectia cada cinco anos.

La encuesta en 2011 brinda continuidad a nuestro
estudio enfocado en la calidad de vida de nuestros
Vecindarios y cuatro areas que reflejan la calidad
ambiental del Valle: agua, tierra, aire y clima.

Who is asked to participate?

Several hundred households are being asked
to participate in this study. Addresses were
scientifically selected to make up a diverse
sample of Maricopa County residents.

A quién se le pide participar?

Se le ha pedido participar en este estudio a
cientos de hogares. Las direcciones fueron
seleccionadas cientificamente para crear una
muestra representativa del condado de Maricopa.

How is the survey completed?
You decide. You can go online or call us. Take the
survey online by typing the URL address into your
computer's browser and then entering the login
ID. The URL address and login ID are provided IN
THE LETTER accompanying this brochure. O, call
us to make an appointment for either a telephone
interview or an in-person interview with a
professional interviewer. Call 480-965-4082.

You will reach voice mail. Leave a message with a
convenient time for us to contact you. For general
questions about PASS, call ASU's Institute for
Social Science Research or ISSR at
480-965-4082.

&Como se realizaré la encuesta?
Usted lo decide. Puede responder la encuesta
electrénicamente por Internet o por teléfono.

Haga la encuesta electrénicamente por Interet
ingresando la direccién URL en su computadora

y luego ingrese el nombre de usuario. La direccién
URL de Internet y nombre de usuario se encuentran
EN LA CARTA adjunta a este folleto. También
puede llamarnos para hacer una cita ya sea por
teléfono o en persona con un encuestador profe-
sional. Liamenos al 480-065-4082. Le respondera
la casilla de voz. Déjenos un mensaje con el diay
hora que le sea mas conveniente para que nosotros
le llamemos. Si tiene preguntas generales sobre
PASS, llame al Instituto de Investigacién de
Ciencias Sociales (Institute for Social Science
Research o ISSR) de ASU al 480-965-4082.
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Does the selected person have a choice
about participating in the study?
Participation in this study is strictly voluntary. A
person may refuse to answer any or all questions.
However, we have found that most people enjoy
being interviewed and find the experience to be
quite interesting and informative.

Una vez seleccionada la persona, Zes
opcional su participacion en el estudio?

La participacién es estrictamente voluntaria.

Una persona puede rehusarse a responder

una o todas las preguntas. Sin embargo, hemos.
observado que a la mayoria de las personas les
agrada que les entrevisten y encuentran que esta
experiencia es bastante interesante e informativa.

How is the information kept confidential?
Interviewers from ISSR are trained to record
respondents’ answers objectively and accurately.
They have pledged to keep confidential anything
said in an interview.

Once the data are in the ISSR office, the
addresses are separated from the answers.

This means that the researchers who analyze

the data in order to prepare statistical summaries
do not know whose answers they are reading. All
records will be kept confidential in accordance
with government and university policies.

£C6mo se mantiene la informacién en
forma confidencial?

Los entrevistadores del ISSR estan capacitados
para registrar las respuestas de los entrevistados
en forma objetiva y precisa. Ellos se han
comprometido a mantener la confidencialidad

de todo lo que se diga enuna entrevista.
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iRecuerdo!
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Phoenix Area Social Survey
Encuesta Social del Area de Phoenix

A few weeks ago, we sent you information on participating in the 2011 Phoenix Area
Social Survey. We realize that this may have come at a busy time for you. We would
appreciate it if you could now complete the survey.

You can login to the survey using information in the letter we sent you. If you have lost

the letter or wish to complete the survey on the telephone or in person, please call us

at 480-965-4082 and leave a message with a convenient time for us to contact you.
cees e

Hace unas semanas, le enviamos informacion sobre su participacion en la 2011 Encuesta

Social del Area de Phoenix. Realizamos que esta tal vez, llegé en un tiempo muy ocupado

por usted. Agradeceriamos si pudiera usted completar esta encuesta ahora.

Puede acceder a la encuesta usando la informacién que le enviamos en la carta. Siusted
ha perdido la carta o quiere completar la encuesta por teléfono o en persona, por favor
lldmenos al 480-965-4082 y nos deje un mensaje con un tiempo conveniente para que

le podamos contactar.

ety U Measure a Dhcadte of gﬂange
%Mm aMetr wna Decacte oo Cambio





image10.jpeg
Join Us!

iUnirse con nosotros!
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Phoenix Area Social Survey
Encuesta Social del Area de Phoenix

Please join your neighbors in participating in the 2011 Phoenix Area
Social Survey. We are missing your responses to this important
survey of change in our community.

To login to the online survey, go to http://pass.asu.edu

and use your login ID

Or call 480-965-4082 to make an appointment for either a
telephone or in-person interview with a professional interviewer.
Por favor, inase a sus vecinos en participar en la Encuesta Social
del Area de Phoenix del 2011. Nos faltan sus respuestas para esta
encuesta importante de cambio en su comunidad.

Para hacer la encuesta por Internet, vaya a http://pass.asu.edu

y el uso de su Login ID es

O llame al 480-965-4082 para hacer una cita por teléfono o en
persona con un entrevistador profesional.
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Hello Folks,

The clock is ticking down on our 2011 Phoenix Area Social Survey but I am still respectfully
asking for your response. We’re willing to PAY MORE to include you. We will send you a

check for $30 if one adult in your household completes the survey by August XX (207).

e To do the survey online: Visit http://pass.asu.edu/, enter your Login ID and click on the
button that says “Take The Survey” to start the survey. Your Login ID is: (INSERT)

e If vou cannot do the survey online: Call PASS at (480) 965-4082 to schedule a telephone
interview or an in-person interview at your home.

We are scientists at your local state university — educators and researchers — and it is part of our
jobs to learn what people think about our communities and natural environment. Your opinions
matter and we take them very seriously. We write about the survey results and talk to policy
makers and other people all over the country about life in the desert Southwest.

Check out prior Phoenix Area Social Surveys at http://caplter.asu.edu/research/research-
projects/pass/. (Links on that web page will take you to reports on the 2001 and 2006 surveys
...and more.) PASS is interesting and kind of fun to do! It takes about 30 minutes.

Maybe you wonder why we keep contacting you instead of just trying someone else. It is because
your household was chosen in a special way. We selected 45 neighborhoods all over the Valley
that are carefully balanced to include all types of people. Your address was randomly chosen
within one of those neighborhoods. So, that is why we keep writing and calling YOU! Your
name or address will never be attached to your responses. Data from the study will be grouped
together for reports and analysis.

Our ASU students have been working hard on this all summer, making phone calls and walking
door-to-door in the heat. Please get online or pick up the phone and call (480) 965-4082. One of
them will be glad to return your call and you’ll have $30 in your pocket. I know we are asking a
big favor because surveys are everywhere. I don’t even answer all the survey’s I’'m asked to fill
out! But this is not like most other surveys and we need your help. If you are sure you are not
going to do the survey, please let us know.

Sincerely,
Sharon L. Harlan, Ph.D.
Director, Phoenix Area Social Survey (PASS)

Arizona State University

P.S. It might take up to a month to get your check but it will come. If you have any questions or
if it’s longer than that, call the number above for assistance.
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Do you live in one of these places?

Yes, you do and that is why we at Arizona State University are asking you to answer the
Phoenix Area Social Survey! We are offering to send you a check for $30 if one adult in
your household completes it. Your response will express the opinions of thousands of
people like you all over the Valley about the quality of life in our communities. A survey
can’t reach everyone but your household was selected as part of our sample.

Perhaps when we contacted you before, you were busy or you meant to do it and forgot.
There’s still time until the end of October. We have finished our surveys in many
neighborhoods but we need several more people in your area to respond. Will you help us?

e Todo the survey online: Visit http://pass.asu.edu/, enter your Login ID and click on
the button that says “Take The Survey” to start the survey. Your Login ID is:

e Ifdonotwant to do the survey online: Call PASS at (480) 965-4082 to schedule a
telephone interview or an in-person interview at your home.

We are educators and researchers and it is part of our jobs to understand and teach about
our lives in the desert Southwest. Your opinions matter and we take them very seriously.
Check out prior Phoenix Area Social Surveys (PASS) at

http://caplter.asu.edu/research /research-projects/pass/.

PASS isinteresting and kind of fun to do! I know we are asking a big favor because surveys
are everywhere. That's why we will trade $30 for 30 minutes of your precious time. Please
get online or pick up the phone and call (480) 965-4082. If you call, leave a voice message
and one of our trained ASU interviewers will call you back. If you are sure you are not
going to do the survey, please let us know.

Your name or address will never be attached to your responses. Answers from the study
will be grouped together for reports and analysis.

Very sincerely yours,
Sharon L. Harlan, Ph.D.
Director, Phoenix Area Social Survey

Arizona State University

P.S. It might take up to a month to get your check but it will come. Ifyou have any questions
or if it’s longer than that, call the number above for assistance.
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Your response to the Phoenix Area Social Survey will push us over the top!
You will receive $50.00 for participating.

We have almost 800 responses to the 2011 Arizona State University Phoenix Area Social
Survey but we need yours to push us over the top. Perhaps when we contacted you before,
you were busy or you meant to do it and forgot. Maybe you missed our letters and phone

calls to your home. The survey will end this month and we really want you to participate.
We will send iou a check for $50 if one adultin iour household comiletes it. r
That’s

a lot better than “a penny for your thoughts,” don’t you think? The survey takes about 30
minutes.

Your household was chosen in a special way. We selected 45 neighborhoods all over the
Valley that are carefully balanced to include all types of people. Your address was randomly
chosen within one of those neighborhoods. Your response will express the opinions of
thousands of people like you all over the Valley about the quality of life in our communities. A
survey can'’t reach everyone but your household was selected as part of our sample.

e Todo the survey online: Visit http://pass.asu.edu/, enter your Login ID and click on
the button that says “Take The Survey” to start the survey. Your Login ID is:

o Ifdonotwantto do the survey online: Call PASS at (480) 965-4082 to schedule a
telephone interview or an in-person interview at your home.

We are educators and researchers and it is part of our jobs to understand and teach about
our lives in the desert Southwest. Your opinions matter and we take them very seriously.
See our web page at http://caplter.asu.edu/research /research-projects/pass

PASS isinteresting and kind of fun to do! Please go online or pick up the phone and call
(480) 965-4082. Ifyou call, leave a voice message and one of our trained ASU interviewers
will call you back. If you are sure you are not going to do the survey, please let us know.

Your name or address will never be attached to your responses. Answers from the study
will be grouped together for reports and analysis.

Very sincerely yours,
Sharon L. Harlan, Ph.D.

Director, Phoenix Area Social Survey
Arizona State University
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Phoenix Area Social Survey
Encuesta Social del Area de Phoenix

The 2011 Phoenix Area Social Survey is coming

this summer. Please watch for a letter from ASU

in your mailbox that contains information on how
to participate in the survey. We need your help with
this important study of our community. The other side of
this card describes how we will show our appreciation
after you complete the survey.

La Encuesta Social del Area de Phoenix 2011 viene este verano.
Por favor mantente al pendiente de tu correo, pues una carta
de ASU contendra la informacion sobre como participar en

la encuesta. Necesitamos de tu ayuda para este importante
estudio sobre nuestra comunidad. El otro lado de esta tarjeta
describe como te mostraremos nuestra apreciacién después de
que hayas completado la encuesta.
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(Versidn en espafiol al otro lado)
(Date)
Dear Resident,

Your household has been randomly selected to participate in the Phoenix Area Social Survey (PASS), a research study
sponsored by Arizona State University (ASU). The purpose of this project is to study the quality of life in different parts of
the Phoenix area, including your neighborhood.

If you do not wish to take part in this study, please call (480) 965-4082 or e-mail Mike.McLaen@asu.edu and let us

know; we will not contact you again.

You can complete the survey by going online, or by calling us. To show our appreciation, we will _
-. The survey takes about 30 minutes to complete.

How is the survey completed? You decide. You can either go online, or call us.

o To go online: Visit http://pass.asu.edu/ right now or at your convenience and click on the button that says

“Take The Survey” to access and complete the questionnaire. You will be asked to enter your Logln ID.

Your Logln ID is: -

e Call us: Call the ISSR at (480) 965-4082 to schedule a telephone or in-person interview at your home. You will
reach voice mail and be asked to leave a short message. We will return your call.

Who should complete the survey? _ We last conducted the PASS

survey in 2006. If you lived at this same address in 2006, we would like the person that completed the survey then to

also complete it now, if possible (assuming they still live here). _ The male or female head of
household who most recently celebrated a birthday should complete the survey. For example, a family of four with two

parents and two children is asked to take the survey. The father celebrated his last birthday on September 1, and the
mother’s birthday was January 15. In this case, the mother should answer the survey. In another example, a household
includes a single father, his 18-year-old son, and some of the father’s other adult relatives. The father makes most of the
family’s budget decisions, so he should answer the survey. All respondents must be at least 18 years old.

How was your neighborhood selected? Forty households in 45 neighborhoods have been selected for this survey.
Neighborhoods were selected based on several criteria, such as location and mix of housing types. Your address was

then randomly selected.

Your answers are confidential. This scientific survey has been designed by ASU faculty and | can assure you that you will
not be asked to purchase anything or for any kind of donation, and your answers will be completely confidential. Your
name or address will never be attached to your responses. Data from the study will be grouped together for reports and

analysis.
Thank you in advance. Please keep the magnet and the $1 bill as a token of our appreciation.

Sincerely,

Sharon L. Harlan, Ph.D.
Director, Phoenix Area Social Survey




